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To apply please send a covering letter and CV to Human Resources: jobs@dublinport.ie
Full Role Profile available on request
Dublin Port Company invites applications for the position of IT Service Delivery Manager.  The IT Service Delivery Manager is responsible for the day to day IT support for systems and databases and will act as a partner to the business to deliver IT solutions.
Key Responsibilities
· Stakeholder Management
· Application Support
· Database Administration
The successful candidate must have:
· A minimum of level 8 degree (or equivalent), in an IT, computing or engineering discipline
· broad working knowledge of Applications and Database Support
· excellent project management skills including delivery within budget
· experience in administration of Microsoft SQL environments 
· experience in the administration/deployment of Microsoft Office 365
· understanding of Reporting services and Power BI reports server, SQL Server Integration Services 
· understanding of SQL Server Always On availability Groups 
· understanding of key Microsoft infrastructure technologies including Microsoft Active Directory and Windows Server 
· experience developing detailed specifications of business solutions
· experience of implementing business applications
· experience in Testing, debugging and documenting business applications
· strong Database skills essential (MS SQL) and an understanding of Relational Database models
An advantage but not Essential:
· Experience on Cloud solutions i.e. (Azure, AWS or similar) 
· Project Management certification
· Knowledge of Microsoft Azure SQL Database 
Full Role Profile available on request









Core Competencies


Integrity


Leadership Competencies


Behavioural Competencies


 Detail Orientation 


Effectiveness & Result Orientation


Technical Competencies


Decision making & problem solving


Leading Yourself





Effective Communications


ICT Mgt & processes; policies & procedures


Organisation Skills











Industry Knowledge





Strategic Management





Influencing Skills





IT Infastructure & application: implementation & maintenance


Projects & resources management


Risk Management


Customer Orientation
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